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May 1, 2015 
 
 
 
 
Dear:  
 
Congratulations!  We are thrilled that you have chosen BEST Transportation to provide your transportation on your 
special day!  Our team knows how important dependable, on-time transportation is to the success of your wedding.  
We do hundreds of weddings per year so we will be here to help you with any questions or special needs. 
 
It is very important that you review this contract carefully.  This is a DEFINITE booking and we reserve the right to cancel 
your transportation if we do not receive the signed contract back within 14 days of the date on this contract.  If we do not 
receive the signed contract by this date, we will cancel your transportation that is being held for you and you will be charged 
the applicable cancellation fee listed in this contract. 

 
CONTACT  

 
 
ACCOUNT:  TBA     
SIGN TO READ:  TBA 
EVENT TYPE:  WEDDING 
CONTACT:  TBA 
TELEPHONE:  TBA 
CELL PHONE:  TBA 
FAX:   TBA 
EMAIL:   TBA 
    
ON-SITE CONTACT: TBA 
CELL PHONE:   TBA 
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DATES, VEHICLES & RATES 
 

Day/Date P-Up 
Time 

Pick Up Location  Drop Time  Itinerary & Drop Off Location  

     

VEHICLE TYPE  HOURLY RATE (ALL-INCLUSIVE) MIN. # HRS  # OF HRS BOOKED  EST. TOTAL CHARGE 

     
 
 

Day/Date P-Up 
Time 

Pick Up Location  Drop Time  Itinerary & Drop Off Location  

     

VEHICLE TYPE  HOURLY RATE (ALL-INCLUSIVE) MIN. # HRS  # OF HRS BOOKED  EST. TOTAL CHARGE 

     
 
 

Day/Date P-Up 
Time 

Pick Up Location  Drop Time  Itinerary & Drop Off Location  

     

VEHICLE TYPE  HOURLY RATE (ALL-INCLUSIVE) MIN. # HRS  # OF HRS BOOKED  EST. TOTAL CHARGE 

     
 

 
RATES 
 
No-Surprise Pricing!    
Rates are net non-commissionable.      
 
TAXES 
   
There are no taxes to be charged. 
 
TRANSPORTATION SERVICES OUTSIDE METRO ST. LOUIS AREA 
   
For pick-ups & drop-offs outside of metro St. Louis there will be a minimum charge of one hour for travel time. 
 
TIMES & BILLING 
 
Please confirm your start and stop times as listed in this contract. Although you may be able to make slight adjustments 
to your start and stop times, we cannot guarantee your vehicle will be available. While additional time may be allowed if 
not in conflict with another reservation, it is best to arrange possible additional time prior to your reservation. 
 
All charges are computed from the time of the scheduled pick-up time or when you begin using the vehicle, whichever is 
first, until the drop-off is complete. Additional time will be billed at the above listed hourly rate in 15-minute increments 
over the required minimum number of hours listed. An additional $25 shuttle fee will be applied, if a get-away car is to 
be used for multiple pickups and/or stops. 
 
HOURS OF SERVICE 
 
The Missouri Department of Transportation regulations restrict the number of hours a chauffeur can be on duty to 13 
hours per day. Of those 13 hours, no more than 10 hours can be spent actively driving. Should your event require a 
driver for a period longer than 13 hours or 10 hours of driving time, a second chauffeur will be required and additional 
costs will be incurred. In the event that your required hours may exceed the Missouri Department of Transportation’s 
regulations, please speak with your service representative to discuss these additional charges. 
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ADDITIONAL SERVICES 
 
Discounts: Keep us in mind for your bachelor, bachelorette parties, rehearsal, guest transportation and more. Call for 
details on our 6th Hour Free Bachelor & Bachelorette Packages. 
 
Out of Town Guests: For your guests flying from out of town we provide Chauffeured Premium Sedan services that 
includes meet & greet serves at the airport, flight tracking and more. For out of town guests staying downtown St. Louis, 
we recommend using GO BEST Express shuttle services (www.gobestexpress.com). Just give your out of town guests our 
toll free number 1-866-272-1200 to make their reservations. If you would like insert cards for your invitation just let us 
know 
 
Taxi Services: If you guests would prefer to take a taxi, they can save money by using the phone boards in baggage are 
and dial 24 for our sister company, St. Louis County & Yellow Cab which is the largest and best taxi company in metro St. 
Louis or call 314-991-5300 to order a taxi. We also have reservation insert cards available for the taxis. 
 
POTENTIAL ADDITIONAL CHARGES 
 
47/55 Passenger Motor Coaches: These buses have a standard 5-hour minimum service requirement. Any additional time 
over the 5-hour minimum will be billed in 30 minute increments. 
 
Gratuity: Our chauffeurs are paid to provide the BEST service you will receive in the industry, thus we do not require any 
additional gratuity. Should you wish to compliment your chauffeur for his or her above and beyond service with gratuity, 
you are welcome to do so. For your convenience, gratuity can be added to your bill or given directly to your chauffeur. 
 
VEHICLE POLICIES 
 
Vehicle Cleanliness: VEHICLE CLEANLINESS IS THE RESPONSIBILITY OF THE CUSTOMER AND ITS GROUP.Customer 
accepts full responsibility for vehicle damage, special cleaning, or loss of vehicle use caused by customer or any members 
of customer’s group including but not limited to: damage caused from smoking/burns, gum or sticky substance damage, 
vomiting, scratches, broken glassware, stains, and physical damage including broken windows or mirrors. Customer 
authorizes BEST Transportation to charge the guaranteeing credit card for any necessary expenses for damage repairs or 
special cleaning. Should a guaranteeing credit card not be utilized, customer agrees to pay any necessary expenses for 
damage or special cleaning within 7 days of the receipt of any such bill. 
 
NO SMOKING: Smoking in a commercial vehicle is illegal and is not allowed in any of our vehicles. 
Please make sure all of your guests are aware of this policy. Any signs of smoking in the vehicle will result in a minimum 
mandatory $100 cleaning fee. If any signs of smoking are detected, the chauffeur reserves the right to immediately 
terminate the trip, with no refund of monies. If the trip is terminated, a minimum 10 percent additional gratuity will be 
added for the chauffeur's inconvenience. 
 
Beverages/Snacks: You may bring your own alcoholic beverages provided all passengers are over the age of 21. BEST 
Transportation maintains a zero tolerance policy that no alcoholic beverages can be consumed or used by any person not 
of legal drinking age. Should any person not of legal drinking age be found to be in possession of or consuming alcoholic 
beverages, the chauffeur will terminate the trip and no refund of monies will be given. 
 

Examples of allowed beverages: 
Canned beverages 
White wine 
Bottled water 

Examples of beverages that are not allowed: 
Glass containers of any kind 
Red Wine 
Kegs 

Entertainment System: Many of our vehicles are equipped with entertainment systems including iPod hook ups, CD, 
and DVD players. BEST Transportation cannot guarantee compatibility with customers’ personal iPods, MP3 players, 
homemade CDs or DVDs. Refunds will not be issued should they not work or not be compatible. It is suggested that 
customer schedule a pre-trip walk through to test any technology required to ensure compatibility. 

http://www.gobestexpress.com/
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Classic Car Rental: Customer acknowledges that classic BENTLEY-ROLLS motorcars are very valuable antique vehicles. 
Because of this, BEST Transportation does not allow any food in these vehicles and only allows limited beverages to be 
consumed in these vehicles. BEST Transportation allows customer to have champagne, white wine and/or clear liquids. 
The BENTLEY-ROLLS vehicles are equipped with champagne glasses, but BEST Transportation does NOT provide 
champagne or any liquor. For your safety, champagne bottles must be opened outside the vehicle. We reserve the right 
to either substitute a comparable vehicle due to weather conditions, mechanical breakdown, or other event(s) that may 
prohibit us from providing the vehicle contracted for. 
 
In the case of using a different vehicle, the rules for beverages in the car may be different based on that vehicle and/or 
company. 
 
SAFETY POLICIES 
 
General Safety: The chauffeur’s function is transportation, not supervision. Supervision is the sole responsibility of the 
customer. Customer and all of customer’s passengers agree to conduct themselves in an orderly and well-behaved 
manner. Should any policies be violated or unruly conduct observed, the transportation services contracted for will be 
terminated and no refunds will be given. 
The group will respect the chauffeur's judgment regarding safety of the passengers and vehicle. The chauffeur reserves 
the right to terminate the trip at any time, with no refund of monies. If the trip is terminated, a minimum 10 percent 
gratuity will be added for the chauffeur’s inconvenience. 

BEST Transportation does not allow the possession, sale, or distribution of any type of narcotics or illegal drugs. Any 
violations related to narcotics or illegal drugs will result in the immediate termination of services and the forfeiture of all 
deposits and fees paid for services. 

Policies Related to Children: BEST Transportation does not provide child safety seats. Parents and guardians of the 
children traveling in BEST Transportation vehicles are responsible for providing and installing child safety seats in 
accordance with state and federal laws. 

Policies Related to Minors: if the transportation service requested is for minors under the age of 18, this agreement 
must be signed by either a parent or legal guardian over the age of 18. The parent or legal guardian agrees to be held 
responsible for any actions in violation of the terms and policies of this contract or any damages caused by the minor(s). 
All pickup and drop off locations must be predetermined and approved by the parent or guardian executing this 
agreement. Your chauffeur will be instructed to obtain permission of the parent or legal guardian in the event of any 
changes to their itinerary. 

PERSONAL ITEMS POLICY 

Should any items be left behind in a vehicle, please contact BEST Transportation as soon as possible and reasonable 
efforts will be made to locate and return any items left. BEST Transportation assumes no responsibility for lost, damaged, 
or stolen baggage, personal belongings or any items left in the vehicle at any time. 

PASSENGER COUNT & COMFORT 
The stated capacity of a vehicle is based on the manufactures recommendations or is based on sixteen inches per seat. 
Accordingly, BEST Transportation recommends that groups consider additional space for comfort purposes. 
Additionally, all BEST TRANSPORTATION vehicles are equipped with air conditioning. However, we cannot be held 
responsible for excessive heat should the outside temperatures be in excess of 90 degrees Fahrenheit. BEST 
Transportation will make every effort to keep the internal temperature of its vehicles to a comfortable level but the 
number of guests, stops, and additional factors outside the control of BEST Transportation do not allow BEST 
Transportation to guarantee that its vehicles will be sufficiently cooled at all times. 

Note: If you choose to have the vehicle at maximum passenger capacity during summer dates/warm weather, it may 
dramatically affect the cooling ability of the vehicle. Accordingly, we suggest you consider your passengers’ comfort when 
finalizing your passenger count and selecting the size of vehicle needed. 

PAYMENT INFORMATION 
DEPOSIT: A minimum deposit of 50 percent is required at the time this contract is entered into and will be charged to 
the credit/debit card on file. 
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FINAL PAYMENT AUTHORIZATION: We will authorize your credit card with the final balance payment plus an 
additional hour of time within 72 business hours before your scheduled date of transportation. This authorization is done 
to ensure final payment. The amount authorized is NOT a charge. It is just an authorization to verify the availability of 
the funds in case you need to use the vehicle over your planned time or there are any additional charges as stated in this 
contract. 

DEBIT CARDS: In the case you utilize a debit card to make this reservation; your bank does not typically hold the 
authorization funds in your account. Accordingly, these funds will not be available to you until the final billing is 
completed. 

PAYMENT: Final payment will be charged to the credit card on file after the transportation is complete. The driver's 
paperwork will be reviewed to verify final times of service and the vehicle inspected for any additional charges that may 
apply. A final receipt will be sent to you within 72 business hours after the event. Chauffeurs are not allowed to collect 
any final payment. 

PAYMENT TYPES: BEST Transportation accepts the following forms of payment: CASH, CHECK, AMEX, DISCOVER, VISA, 
and MASTER CARD. 

Note: CASH and CHECK payments must be delivered to Best Transportation's Corporate Office 14 days prior to the 
transportation date. However, if payment is made with cash or check, we require that you provide a credit card on file to 
secure any additional charges that may occur. If you do not plan to utilize a credit card, we will need a cash security 
deposit of $250 that will be refunded after the event if no additional charges are incurred. 

CREDIT CARD INFORMATION 

Account Number:   ______________________________________________ 

Expiration Date:   ______________________________________________ 

Name On Card:   ______________________________________________ 

Billing Address:  ______________________________________________ 

   ______________________________________________ 

Signature:  ______________________________________________ 

CANCELLATION POLICY 

If customer cancels the transportation for any reason, the following cancellation fees will apply. Cancellation fees will be 
based on estimated transportation charges for the vehicle cancelled with a minimum of $100 charged to all cancellations. 
47/57 Passenger Motor Coaches have a minimum cancellation fee of $150. 

Reservations Made More Than Four (4) Months Before The Event: 
Number of Days Cancelled After the Reservation Was Placed - Cancellation Fee 
2-30 Days = $100 Administration Fee 
31-60 Days = 25 percent 
61-90 Days = 50 percent 
91-120 Days = 75 percent 
121+ Days = 100 percent 

Reservations Made Less Than Four (4) Months Before The Event: 
No. of Days Cancelled Prior to Date of Reservation - Cancellation Fee 
120-105 Days = $100 Administration Fee 
104-90 Days = 25 percent 
89-75 Days = 50 percent 
74-60 Days = 75 percent 
59 or less Days = 100 percent 
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RELEASE OF LIABILITY AND INDEMNIFICATION 

Customer hereby expressly agrees that BEST Transportation shall not be responsible in any manner for the acts or 
failures to act, negligently, willfully or otherwise, of BEST Transportation or its employees, agents, or representatives. 
Customer also expressly agrees that BEST Transportation shall not be liable for any bodily injury or harm, accidents, 
death, property damage or personal loss as a result of the transportation services provided under this contract. To the 
fullest extent permitted by law, and notwithstanding any other provision of this Agreement, customer agrees, in 
consideration for the services provided by BEST Transportation, to indemnify and hold BEST Transportation harmless 
from any and all damages, injuries, claims and causes of action, of any type or kind, whether or not caused in whole or in 
part by the negligence of BEST Transportation, its employees, agents or representatives. Customer hereby expressly 
agrees that if any portion of the this contract, including the terms of this Release of Liability and Indemnification 
paragraph, is found to be void or unenforceable, the remaining portions of this contract shall remain in full force and 
effect. 

CONDITIONS OF AGREEMENT 
ILLEGAL ACTIVITIES: Neither the customer, its group, nor its passengers shall use the vehicle for any activity that is 
illegal or prohibited under any applicable law, rule or regulation. The customer, its group, and its passengers shall be 
liable for any damages to the vehicle caused by customer, its group, and its passengers. 
ADDITIONAL CHARGES: The customer hereby agrees that the customer is responsible for paying the final bill including 
any additional time charges, cleaning fee and/or damages. 

DAMAGES: The customer hereby agrees that the customer is responsible for any damages done to the vehicle by 
customer, its group, and its passengers. If the damages result in the trip being terminated, the customer will still be 
responsible for the minimum rental period per this contract. 

SERVICES: BEST Transportation shall not be liable for circumstances beyond its control including but not limited to 
weather, road conditions, extreme weather temperatures, and breakdowns. Should the need arise, BEST Transportation 
reserves the right to subcontract and/or substitute vehicles, in order to help ensure that we are able to provide the 
requested transportation. 

Should there be any issues that affect the client in any way, BEST Transportation reserves the sole right to determine 
what, if any, recompense is required as well as the manner of said recompense to the customer or affected party. BEST 
Transportation considers its reputation as well as the perspective of its clients in every decision it makes and strives to 
satisfy every customer’s reasonable considerations. 

Classic Car Rental: It must be recognized that classic BENTLEY-ROLLS motorcars are both unique AND antique vehicles. 
Because of this, BEST Transportation reserves the right to either substitute a vehicle(s) due to weather conditions, 
mechanical breakdown or other event(s) that may prohibit us from provision of that vehicle(s). In the case of client 
cancellation, the DEPOSIT is non-refundable. 

ACCEPTANCE OF AGREEMENT 
By signing this contract, customer hereby acknowledges that it has read and reviewed all of the applicable terms, 
policies, and conditions contained herein and has agreed to all terms, policies, and conditions. 
Please sign and return a copy of this contract within 14 days of the date on this contract, or if your event is less than 14 
days away - within 24 hours upon receipt of this contract. If we do not receive the signed contract we will cancel your 
transportation, and you will be held to the above cancellation policy. 

Please send this signed contract to: 

BEST Transportation 
8531 Page Ave., Suite 160 
St. Louis, MO 63114. 

You may also fax the signed contract to BEST Transportation at (314) 222-5339 or you may email a PDF of the signed 
contract to our email address at: specialevents@besttransportation.com. 

mailto:specialevents@besttransportation.com
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SIGNATURE AND ACKNOWLEDGMENT 
On behalf of the customer, I hereby accept the above stated policies, terms and conditions and further warrant that I 
have authority to sign on behalf of the customer. A facsimile or photocopy signature on this contract, shall have the same 
effect as an original signature. 
____________________________________________________________________________ 
Kelley Millette, Special Events Manager      BEST Transportation           Date 

____________________________________________________________________________ 
Group’s Authorized Signature             Group Name                   Date 

 

FOR ADDITIONAL SERVICES WE PROVIDE PLEASE VISIT US AT WWW.BESTTRANSPORTATION.COM 

 
For our records we would like the Bride & Groom’s Contact Information after the wedding 

 

Married Name:                                                     

Street Address: 

City:       State: Zip: 

Phone 1:          Phone 2:   

Bride’s Cell: Groom’s Cell: 

Bride’s eMail:        

Groom’s email: 
 

 

http://www.besttransportation.com/

